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SECTION 1

INTRODUCTION, TERMS AND ACRONYMS, KEY DATES


1.1 INTRODUCTION
The Department of Labor and Industrial Relations (DLIR or State) is soliciting proposals from qualified actuarial and program implementation consulting firms to conduct a comprehensive actuarial analysis, labor market impact assessment, and implementation framework for a statewide Paid Family and Medical Leave (PFML) program in Hawai’i. 
1.2 CANCELLATION
The Request for Proposal (RFP) may be cancelled and any or all proposals rejected in whole or in part, without liability to the State, when it is determined to be in the best interest of the State. 
1.3 TERMS AND ACRONYMS USED THROUGHOUT SOLICITATION
	Table 1-1: Terms/Acronyms and Description 
	ACRONYM/TERM 
	DESCRIPTION 

	 AG 
	 State of Hawai’i Department of the Attorney General

	 ASO 
	 State of Hawai’i DLIR Administrative Services Office. 

	 BAFO 
	 Best and Final Offer. 

	 CPO 
	 Chief Procurement Officer. 

	 DAGS 
	 State of Hawai’i Department of Accounting and General Services  

	 DCD 
	 State of Hawai’i DLIR Disability Compensation Division  

	 Director 
	 Director of the Department of Labor & Industrial Relations. 

	 DLIR 
	 State of Hawai’i Department of Labor & Industrial Relations. 

	 ETS 
	 State of Hawai’i, Office of Enterprise Technology Services. 

	 HAR 
	 Hawai’i Administrative Rules. 

	 HCE 
	 Hawai’i Compliance Express
 for Certificates of Compliance.  Employer must prove compliance
 with 103D-310(c), HRS.  

	 HRS 
	 Hawai’i Revised Statutes. 

	 IT 
	 Information Technology. 

	 PO 
	 State of Hawai’i Procurement Officer, State Procurement Office. 

	 RFP 
	 Request for Proposal. 

	 SOH 
	 State of Hawai’i. 

	 SPO 
	 State of Hawai’i Procurement Office. 

	 State 
	 State of Hawai’i departments, agencies, and political subdivisions. 


	
1.4 RFP SCHEDULE AND SIGNIFICANT DATE
The schedule represents the State’s best estimate of the schedule that will be followed.  All times indicated are Hawai’i Standard Time (HST).  If a component of this schedule, such as “Proposal Due date/time” is delayed, the rest of the schedule will likely be shifted by the same number of days as determined by the State.  Any change to the RFP Schedule and Significant Dates shall be reflected in and issued in an addendum.  The approximate schedule is as follows:

	 Release of Request for Proposals 
	 May 20, 2026 

	 Pre-proposal Conference 
	 There will be no 
 conference 

	 Due date to Submit Questions into HIePRO: 12:00pm (HST)
	 May 26, 2026 

	 Addendum for State’s Response to Questions, if required 
	 May 27, 2026 

	 Proposals Due Electronically into HIePRO: 4:00pm (HST) 
	 June 19, 2026

	 Proposal Evaluations & Offeror’s
 Presentation/Discussions (if necessary) 
	 Jun 22, 2026 

	 Best and Final Offer in HIePRO (if necessary) 
	 Jun 22, 2026 

	 Contractor Selection (estimated) 
	 Jun 23, 2026 

	 Notice of Award (estimated) 
	 Jun 23, 2026 

	 Contract Start Date (Estimated) 
	 Jul 1, 2026 



1.5 PRE-PROPOSAL CONFERENCE
	There will be no Pre-proposal conference.

1.6 QUESTIONS AND ANSWERS PRIOR TO OPENING OF PROPOSALS
All questions shall be submitted by the due date specified in Section 1.4 - RFP Schedule and Significant Dates, as amended into HIePRO. 
	
The State will respond to questions through Addenda/Amendments by the date specified in
 Section 1.4 - RFP Schedule and Significant Dates, as amended. 
1.7 WRITTEN INQUIRIES
Written inquiries must be received and submitted into HIePRO, by the deadline specified.  Written inquiries must reference the RFP number, page, paragraph, and line or sentence to which the question relates.  Furthermore, the offerors should list any exceptions to the terms, conditions, specifications, or other requirements listed herein to the Issuing Office, Section 1.9 – Issuing Office.

Inquiries by phone will not be accepted.  All written inquiries received by the deadline will receive a written response that will be posted into HIePRO or emailed to each offeror who has registered for this RFP with the DLIR.  All written responses shall be issued as an addendum to the RFP and thereby become part of the RFP.  DLIR DCD shall not be responsible for notifying those potential Offerors who have failed to provide the necessary contact information.
1.8 PROPOSAL DELIVERY INFORMATION
The Offeror shall electronically deliver One (1) copy of their proposal by 4 p.m. Hawai’i Standard Time (HST) on June 19, 2026, into HIePRO.
Each qualified Offeror may submit only one (1) proposal in response to this solicitation.  More than one (1) proposal will not be accepted from any Offeror.
Proposals that are received after the Proposal Due Date and Time will NOT be accepted.  Each offeror accepts all risks associated with incorrect delivery or with failure to deliver proposal package to the email address listed above.
1.9 ISSUING OFFICE
This RFP is issued by DLIR.  The Officer-in-Charge, mailing address, phone number, and email address are as follows: 
Lynn Araki-Regan, DLIR Administrative Services Officer 
Ruth Ke’elikolani Building 
830 Punchbowl Street, Room 309 
Honolulu, HI 96813 
Tel: (808) 586-8900
Email:  Lynn.Araki-Regan@Hawaii.gov 
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SECTION 2

PROJECT OVERVIEW, OBJECTIVES, BACKGROUND, AND SCOPE OF WORK

2.1	PROJECT OVERVIEW
	The DLIR seeks to evaluate the feasibility, cost, structure, and administrative requirements of establishing a statewide Paid Family and Medical Leave Program for Hawai’i.  Developing such a program requires a comprehensive, Hawai’i-specific analysis that goes beyond numerical projections to understand how PFML could operate in practice.  This includes examining the State’s workforce characteristics, employer landscape, demographic trends, and existing administrative capacities, as well as the likely impacts on staffing, IT, infrastructure, operations, and employers.

This project responds to long‑identified gaps in Hawaiʻi’s prior PFML efforts, including the need for more accurate Hawaiʻi‑specific data, improved understanding of program administration, and clearer evaluation of practical implementation challenges.  The analysis will also address interactions with existing statutory programs such as Temporary Disability Insurance (TDI), Workers’ Compensation Insurance (WC), Unemployment Insurance (UI), Hawai’i Family Leave Law (HFLL), Prepaid Health Care Act (PHCA), and Family and Medical Leave Act (FMLA), all of which influence how a PFML program could be structured and administered in the State.
The study’s results will support the Legislature and DLIR in determining whether, when, and how Hawaiʻi should establish a PFML program that is financially sustainable, operationally feasible, and aligned with the State’s workforce, demographic profile, and administratively realities.

2.2	PROJECT OBJECTIVE	
	The primary objective of this project is to deliver a comprehensive, Hawai’i-specific feasibility analysis and implementation framework for a potential PFML program in Hawai’i.  Rather than solely focusing on theoretical actuarial modeling, this analysis should be reflective of what the State can reasonably expect under actual operational, administrative, financial, and workforce conditions that would shape PFML implementation in Hawaiʻi.

Overall, the objective is to equip DLIR with the applied analysis, practical scenarios, and operations guidance needed to make informed decisions about establishing a statewide PFML program that meets Hawai’i’s economic, geographic, demographic, and administrative realities.  

2.3	BACKGROUND

	Hawaiʻi faces unique economic, geographic, and demographic conditions including:
a. The high prevalence of small businesses
b. An aging population and growing caregiver need
c. A tourism‑driven economy with a high share of seasonal and part‑time workers
d. A workforce holding multiple jobs or combining part-time employment across multiple employers
e. Islands with different hospital capabilities
f. Existing statutory frameworks: TDI, WC, UI, HFLL, Employee Retirement Income Security Act of 1974 (ERISA), PHCA and FMLA.
g. Historical challenges in PFML planning, including underestimation of staffing, IT infrastructure complexity, and insufficient Hawaiʻi‑specific modeling.
This RFP seeks to fill gaps identified in previous studies and working group efforts by providing Hawai’i-specific financial, workforce, and operational analysis, along with a detailed and realistic implementation strategy.  

2.4	SCOPE OF WORK
	The contractor shall rely primarily on current Hawaiʻi‑specific data, including but not limited to workforce, employment, demographic, wage, geographic, and employer-level characteristics.  Data sources must include current and most recently available datasets. Data from other states’ PFML programs may be used for comparison, benchmarking, or contextual analysis; however, such external data shall not be used as a substitute for Hawai’i-specific data nor serve as the sole basis for modeling assumptions.  Hawai’i-specific data must drive all projections and feasibility assessments.    

The contractor shall provide full documentation of all data sources, including, source name, version or release date, year(s) of data, and description of any adjustments or imputation. All actuarial, operational, and analytical work must be fully transparent, reproducible, and auditable by DLIR.  The contractor must document data sources, data collection plans, modeling assumptions, methodologies, model structure, input datasets, and output calculations.  All modeling used to generate benefit projections, contribution rates, solvency assessments, and scenario analyses shall be fully documented and submitted as part of the project deliverables.

A. Actuarial Analysis
The consultant shall use Hawaiʻi‑specific workforce, employer, wage, geographic, and demographic data to produce actuarial models.  
1. Assess overall program feasibility, operational resources, and long-term sustainability of a state-run PFML program.

2. Provide projected PFML utilization rates based on Hawai’i’s workforce characteristics and compare these projections to actual utilization rates from comparable PFML programs in other states to inform program design, benefit adequacy, staffing expectations, and solvency modeling.

3. Review of the impacts of federal and state laws, including federal Family and Medical Leave Act of 1993, Prepaid Health Care Act, codified at HRS Chapter 393 and Hawai’i Family Leave Law, HRS Chapter 398. 

4. Evaluate the implications of including, excluding, or offering operational participation for self-employed, public‑sector and unionized workers; provide cost and administrative impact on the PFML program.

5. Identify feasible cost‑containment approaches and options for benefit‑cap options based on industry practices and comparable PFML programs in other states.

6. Assess expected participation patterns and examine how varying participation scenarios may influence program solvency.

7. Define methodologies for assessing contribution rates, benefit structures, and long‑term cost projections for the State and employers.

8. Recommend assumptions for premium rate stability, reserve fund adequacy, and solvency management.

9. Evaluate the startup and long-term resource needs for a Hawai’i’ PFML program and compare these requirements to those of other state PFML programs to identify operational benchmarks, cost drivers, staffing expectations, and system demands relevant to Hawai’i.   

10. Evaluate complexities for public‑sector workers with existing benefit packages (ex: 21 days’ sick leave plus 21 days’ vacation leave).

11. Provide analysis of collective bargaining implications, including identifying carve-outs, exemptions, and areas that may require negotiation under existing union agreements. 

12. Conduct a comparative analysis of PFML funding approaches used in other states (e.g., WA, OR, CO), emphasizing lessons learned, administrative realities, and operational challenges to run the program.

13. Review the following independent Hawai’i PFL studies as a reference point to understand prior analytical work, recognize relevant findings, and outdated assumptions, incomplete analyses, and areas where Hawai’i-specific data was insufficient or lacking: 
a. Hawai’i Family Leave Insurance Grant Analysis Report, November 2017
b. Legislative Reference Bureau, Paid Family Leave Program Impact Study, November 13, 2019, Revised Dec 5, 2019
c. Vanderbilt University, “Analysis of Model Paid Family & Medical Leave Programs in Hawai’i”, dated December 18, 2024 

14. Analyze interactions between the proposed PFML program and IRS Revenue Ruling 2025‑4 on PFML tax treatment.
B. Staffing Resources and Labor Market Sustainability
1. Identify staffing levels for all phases of PFML development and operations, including:
- Claims intake and documentation review
- Eligibility adjudication
- Customer service
- IT systems support and maintenance
- Program integrity and fraud detection

2. Recommend position titles, classifications, and staffing counts.

3. Evaluate Hawai’i’s labor market and current workforce capacity to sustainably support PFML administration by analyzing staffing needs, vacancy impacts, and long-term workforce stability using adjusted availability assumptions of 25% vacancies and 30% leave utilization.
C. Implementation Timeline and Risk Mitigation
1. Recommend phased implementation strategies, parallel or sequential rulemaking schedules, and realistic timelines.

2. Identify financial, operational, and IT‑related risks with mitigation strategies.

3. Incorporate lessons learned from across other states (e.g., WA, OR, and CO), regarding launch delays, employer onboarding challenges, and post‑implementation adjustments.
D. Workforce and Demographic Analysis
1. Analyze impacts on low‑wage, part‑time, seasonal, multiple-jobs, and self‑employed workers.

2. Address equity in eligibility and benefit design, with special consideration for disproportionately impacted groups.

3. Assess caregiving demands associated with Hawaiʻi’s newborn and aging population.

4. Assess impacts of Hawai’i’s prevalent small‑businesses and tourism‑dependent employment structures.
E. Program Design and Delivery Framework
1. Conduct a comparative analysis of other state PFML programs to identify lessons learned, evaluate administrative and operational practices, and determine which program design elements, funding structures, and implementation approaches are most applicable and adaptable to Hawai’i, including:
a. Incident rates
b. Claim duration
c. Benefit amounts
d. Premium contribution rates
e. Administrative expenses
f. Total benefits paid
g. Fund solvency strategies

2. Recommend program design elements including covered events, wage replacement structures, and claim adjudication pathways.

3. Provide fraud‑prevention and program‑integrity safeguards.
F. Core Program Design Parameters

The contractor shall provide recommendations addressing core program design parameters and shall provide analysis using benefit durations of 12 weeks for family leave and 26 weeks for medical leave, with no waiting period and a minimum claim duration of 4-8 hours. These parameters serve as required guardrails for evaluating financial sustainability, program operations, and projected utilization:
1. Minimum leave duration aligned with Hawaiʻi workers’ needs.

2. Wage replacement system with flat rate or variable benefit percentages.

3. Coverage for:
– Worker’s serious health condition
– Care for family members with a serious health condition
– Bonding with a new child
– Military deployment‑related needs
– Domestic violence, sexual assault, and stalking impacts

4. [bookmark: _Hlk223586850]Applicability to all employers with ≥1 employee and participation pathways for the self‑employed.

5. Definition of “family member” consistent with HRS Chapter 398 or broader.

6. Employment protections to prevent adverse impacts on workers.

7. Evaluate PFML program options with and without integration with TDI, Chapter 392, including administrative complexity and funding implications.  Assess implications for existing TDI policies and agreements, if TDI is repealed. 

8. Analyze employer/employee split‑premium contribution options vs employer‑only funding program.

9. Evaluate phased‑in contribution structures, small‑business relief mechanisms, cost‑sharing alternatives, and any other feasible approaches that reduce administrative or financial burdens on employers while maintaining program solvency.  The consultant shall assess these impacts across Hawaiʻi’s diverse employer landscape, with particular attention to small businesses and industries with high labor‑cost sensitivity.

10. If in the consultant’s professional expertise, alternative benefits durations or design elements may better reflect Hawai’i’s demographic profile, labor market conditions, or program sustainability needs, the consultant shall present additionally scenarios based on those alternatives.  These scenarios shall be presented in addition to, not replace, the required 12-week and 26-weeks baseline analyses.   
G. Program Funding Research 
The contractor shall compile a statewide summary of how state PFML programs have been funded through fund appropriations or bonding issuances from program inception through 2025, to include initial startup and planning appropriations with any subsequent funding.

	H. Interim Status Report
The contractor shall provide a detailed project schedule aligned with the following required deadlines:
1. Interim Status Report – Due January 11, 2027
a. Preliminary actuarial projections
b. Early assessment of operational needs
c. Initial staffing and IT requirements
d. Identified risks and data limitations
e. Preliminary cost estimates


2. Final Comprehensive PFML Actuarial Analysis – Due March 31, 2027
a. Full actuarial analysis
b. Operational and staffing framework
c. Implementation timeline and risk mitigation plan
d. IT system design requirements
e. Equity and demographic impact analysis
f. Funding and solvency projections
g. Proposed statutory language and administrative rules
h. Required presentations (DLIR, Legislature, public)


SECTION 3

PROPOSAL FORMAT AND CONTENT

3.1	INTRODUCTION
One of the objectives of this RFP is to make proposal preparation easy and efficient, giving Offerors ample opportunity to highlight their proposals.  The evaluation process must also be manageable and effective.  When an Offeror submits a proposal, it will be a complete plan for accomplishing the tasks described in this RFP and any supplemental tasks the Offeror has identified as necessary to successfully meet the obligations outlined in this RFP.

Please be aware that Section 6 – SPECIAL PROVISIONS identifies additional procurement related requirements that the Offeror shall meet and should scrutinize.  

Proposals shall provide all information requested in this RFP in the specified order.

Submit the following sections electronically.  Please refer to section 1.8 – PROPOSAL DELIVERY INFORMATION on delivery preference.

3.2	GENERAL INSTRUCTIONS
	
The proposal shall be prepared in a clear and concise manner, following the format and content requirements outlined in this section.  Offerors must provide sufficient detail to allow the Evaluating Committee to fully understand the qualifications, approach, and capabilities of the Offeror.  Failure to follow the prescribed format may result in disqualification.

3.3	PROPOSAL FORMAT
1. 	Transmittal Letter Offer Form (OF-1)
2. Table of Contents
3. Executive Summary
4. Proposal Requirements (as detailed in Section 3.4)
5. Required Forms and Attachments (OF-2a, OF-2b, Wage Certificate, Tax Equalization Certificate)
6. Cost Proposal

	These sections are primarily designed to provide information necessary for DLIR to evaluate offers pursuant to the Evaluation Criteria provided in Section 4 of this RFP.  Offeror is advised to review the Evaluation Criteria and to provide all information necessary to allow the DLIR to evaluate Offeror’s proposal based on these criteria.
  
3.4	PROPOSAL REQUIREMENTS
	
	Offerors must address each of the following required elements.  These components will be used in the evaluation and scoring of proposals.  Proposals that do not address all required elements may be deemed non-responsive. 

1. Offeror Qualifications and PFML/State Leave Program Experience

			Provide an overview of the Offeror, relevant organizational experience, and prior work on Paid Family and Medical Leave (PFML) programs or related state‑level leave or insurance programs and Implementation Studies.  Include examples of similar projects and demonstrated expertise.

2. Actuarial Credentials (FSA/ASA or Equivalent)

			Identify key actuarial personnel, their credentials, professional designations (e.g., FSA, ASA), and relevant experience.  Include resumes or bios, as appropriate.

3. Project Staffing Plan

			Describe the project team, roles, responsibilities, and estimated level of effort.  Provide an organizational chart showing reporting relationships and key staff assignments.

4. Timeline and Workplan

			Provide a detailed project timeline, including major milestones, deliverables, and dependencies.  Describe the proposed methodology, approach, and expected workflow for completing the actuarial, operational, and the implementation study detailed in the Scope of Work.
			
5. Cost Proposal by Component

			Provide a detailed and itemized cost breakdown of the project deliverables.  Costs must align with the methodology described.

6. Hawai`i-Based or Hawai`i-Experienced Team (Preferred)
	
		Indicate whether the Offeror has Hawaiʻi‑based staff or prior experience working with Hawaiʻi state agencies, local labor markets, or legislature.  Provide examples as applicable.

3.5	PROJECT DELIVERABLES
	The Contractor shall provide the following:
1. Comprehensive Actuarial Report
	
	A full actuarial analysis including contribution rate modeling, benefit cost projections, solvency assessments with the funding history of other states, participation scenarios, and detailed explanation of assumptions and methodologies. 
	
2. Program Design and Implementation Blueprint
	A detailed plan outlining PFML program structure, administrative model options, benefit design, claim adjudication pathways, employer integration requirements, and implementation timelines. 
3. Staffing Plan
		A complete assessment of staffing needs, role descriptions, and workload projections.
4. Equity and Demographic Impact Analysis
		
	An evaluation of impacts on Hawaiʻi’s diverse workforce to include low‑wage, part‑time, multi-job, seasonal, and self‑employed workers with demographic trends relevant to caregiving and leave usage.

5. Final Integrated PFML Feasibility Report
		A consolidated report including analysis, modeling outcomes, operational recommendations, and cost projections into a single decision-making document.
6. Presentation materials for DLIR, Legislature, and stakeholder working groups
		
	The contractor shall develop and deliver three separate presentations on the final PFML analysis: (1) DLIR leadership, (2) State Legislators, and (3) the general public.  Each presentation shall be tailored to the audience’s informational needs and shall clearly communicate key findings, program impacts, and recommended policy considerations.

7. Draft legislative language and administrative rules and procedures
		Proposed statutory language, administrative rules, and implementing procedures consistent with the recommended PFML program design and State operational needs.

3.6	OFFEROR’S AUTHORITY TO SUBMIT AN OFFER
	The State will not participate in determinations regarding an Offeror’s authority to sell a product or service.  If there is a question or doubt regarding an Offeror’s right or ability to obtain and sell a product or service, the Offeror shall resolve that question prior to submitting an offer.  
	
3.7	REQUIRED REVIEW
1. Before submitting a proposal, each Offeror must thoroughly and carefully examine this RFP, any attachment, addendum, and other relevant documents, to ensure Offeror understands the requirements of the RFP.  Offeror must also become familiar with State, local, and Federal laws, statutes, ordinances, rules, and regulations that may in any manner affect cost, progress, or performance of the work required.

2. Should Offeror find defects and questionable or objectionable items in the RFP, Offeror shall notify the DLIR in writing prior to the deadline for written questions as stated in Section 1.4 – RFP Schedule and Significant Dates, as amended.  This will allow the issuance of any necessary corrections and/or amendments to the RFP by addendum and mitigate reliance of a defective solicitation and exposure of proposal(s) upon which an award could be made.
3.8	PROPOSAL PREPARATION COSTS

	Any and all costs incurred by the Offeror in preparing or submitting a proposal shall be the Offeror’s sole responsibility whether or not any award results from this RFP.  The State shall not reimburse such costs.

3.9 	TAX LIABILITY
1. Work to be performed under this solicitation is a business activity taxable under HRS Chapter 237, and if applicable, taxable under HRS Chapter 238.  Contractor is advised that they are liable for the Hawai’i GET at the current rate.  If, however, an Offeror is a person exempt by the HRS from paying the GET and therefore not liable for the taxes on this solicitation, Offeror shall state its tax-exempt status and cite the HRS chapter or section allowing for the exemption.

2. Federal I.D. Number and Hawai’i General Excise Tax License I.D. Offeror shall submit its current Federal I.D. No. and Hawai’i General Excise Tax License I.D. number in the space provided on Attachment A:  Offer Form Letter, OF-1 Standard Form Letter, thereby attesting that the Offeror is doing business in the State and that Offeror will pay such taxes on all sales made to the State.
3.10	PROPERTY OF STATE
	All proposals become the property of the State of Hawai’i.
3.11	CONFIDENTIAL INFORMATION
1. If an Offeror believes that any portion of a proposal, offer, specification, protest, or correspondence contains information that should be withheld from disclosure as confidential, then the Offeror shall inform the Procurement Officer in writing and provided with justification to support the Offeror’s confidentiality claim.  Price is not considered confidential and will not be withheld.

2. An Offeror shall request in writing nondisclosure of information such as designated trade secrets or other proprietary data Offeror considers to be confidential.  Such requests for nondisclosure shall accompany the proposal, be clearly marked, and shall be readily separable from the proposal to facilitate eventual public inspection of the non-confidential portion of the proposal. 

3. Pursuant to HAR 3-122-58, the State will consult with the Attorney General regarding an Offeror’s request for confidentiality of part of its offer.  The Attorney General shall determine what portions of the request are confidential under law and what portions are not, in accordance with HRS Chapter 92F.  The State shall communicate the Attorney General’s determination to the Offeror in writing.  If the request for confidentiality is denied in whole or in part, the information or material deemed to be non-confidential shall be made available as public information unless the Offeror appeals pursuant to HRS §92F-42(1).
3.12	EXCEPTIONS
	Should Offeror take any exception to the terms, conditions, specifications, or other requirements listed in the RFP, Offeror shall list such exceptions in this section of the Offeror’s proposal.  Offeror shall reference the RFP section where exception is taken, a description of the exception taken, and the proposed alternative, if any.  The State reserves the right to accept or not accept any exceptions.

3.13	PROPOSAL OBJECTIVES
1. One of the objectives of this RFP is to make proposal preparation easy and efficient, while giving Offerors ample opportunity to highlight their proposals.  The evaluation process must also be manageable and effective.

2. Proposals shall be prepared in a straightforward and concise manner, in a format that is reasonably consistent and appropriate for the purpose.  Emphasis will be on completeness, clarity, and content. 

3. When an Offeror submits a proposal, it shall be considered a complete plan for accomplishing the tasks described in this RFP and any supplemental tasks the Offeror has identified as necessary to successfully complete the obligations outlined in this RFP.

4. The proposal shall describe in detail the Offeror’s ability and availability of services to meet the requirements of this RFP as stated in Section 2.

5. Offeror shall submit a proposal that includes an overall strategy, timeline and plan for the work proposed as well as expected results and possible shortfalls.
3.14	PROPOSAL FORMS
1. To be considered responsive, the Offeror’s proposal shall respond to and include all items specified in this RFP and any subsequent addendum. Any proposal offering any other set of terms and conditions that conflicts with the terms and conditions provided in the RFP or in any subsequent addendum may be rejected without further consideration.

2. Offer Form, Page OF-1.  Offer Form, OF-1 is required to be completed using Offeror’s exact legal name as registered with the Department of Commerce and Consumer Affairs, if applicable, in the appropriate space on Offer Form, OF-1 (See Section 7, Attachment A: Offer Form Letter, OF-1 Standard Form Letter). Failure to do so may delay proper execution of the Contract.

3. Offer Forms, Pages OF-2a / OF-2b.  Pricing shall be submitted on Offer Forms OF-2a / OF-2b (See Section 7, Attachments B1: Offer Form, OF-2a Company Qualifications and Staff Profile, and Attachment B2: Price Structure, OF-2b). The price quoted shall be the all-inclusive cost, including the GET, to the State. No other costs will be honored.
3.15	PROPOSAL CONTENTS AND FORMAT
	The proposal must include all required components in the order listed in Section 3.3 and must follow the content requirements of Section 3.4. Each section shall be clearly labeled, separated by tabs, and page‑numbered.

	The proposal must include:

1. Transmittal Letter / Offer Form (OF-1)
Confirming compliance with all requirements in this RFP and containing full Offeror contact information.  If subcontractors are used, include required subcontractor statements.

2. Table of Contents
Listing all sections and page numbers.

3. Executive Summary
A brief overview (maximum three pages) of the Offeror’s qualifications and the benefits of the proposal.

4. Proposal Requirements and Required Forms and Attachments
A complete response to all elements listed in Section 3.4.  Each element shall be addressed individually using the same numbering.

5. Cost Proposal
Completed OF-2a and OF-2b forms with itemized pricing, including all applicable taxes and costs.

3.16	FORMAT
	Any deviation from these requirements may adversely affect the evaluation of the proposal.
	Offerors and subcontractors must follow the requirements set forth below.  Proposals must be organized in the following sections in the exact format using all titles, subtitles, and numbering, with tabs separating each section.  Each section must be addressed individually and pages must be numbered.
	
	The format requirements are as follows:
1. Transmittal Letter / Offer Form (OF-1)
Include a signed transmittal letter confirming compliance with all RFP requirements and identifying the Offeror’s legal name, address, and primary contact information.
If subcontractors will be used, include a statement from each subcontractor identifying:
· Scope of work to be performed
· Confirmation of willingness to perform the work

2. Table of Contents
A table of contents should list the individual sections of the proposal and their corresponding page numbers.  Tabs should separate each of the individual sections.

3. Executive Summary
Include an Executive Summary, signed by an officer of the company, describing the Offeror and providing a brief synopsis of the proposal, including benefits to the State if accepted.  This synopsis should be three (3) or fewer pages in length and easily understood.

4. Proposal Requirements (Section 3.4)
Each subsection must be presented in the same numbering and order as Section 3.4, including:
· Offeror Qualifications and PFML/State Leave Program Experience
· Actuarial Credentials
· Project Staffing Plan
· Timeline and Work Plan
· Cost Proposal by Component
· Hawai`i-Based or Hawai’i-Experienced Team (Preferred)



5. Required Forms and Attachments
Include:
· Offer Form OF-1 (Attachment A)
· Company Qualifications and Staff Profile (Attachment B1, Form OF-2a)
· Price Structure (Attachment B2, Form OF-2b)
· Wage Certification (see sample as Attachment C)
· Tax Equalization Certification (see sample as Attachment D)

6. Plan of Action
Include among other things, the identification of specific phases, tasks and activities, schedules, deliverables, identification of personnel responsibilities, and other information required to ensure successful completion of the Scope of Work.

7. Functionality
Describe how the proposal addresses all requirements specified in Section 2.

8. Qualifications of Offeror and Staff
Describe how the proposal addresses requirements of Section 7, Attachment A and B1: Offer Form, OF-2, Offer Form and Company Qualifications and Staff Profile.
Contractors (or “Offeror”) shall provide a comprehensive description of its ability to meet the staffing requirements outlined in this RFP. The names and resumes of personnel assigned to this project will be submitted in the proposal. Substitute or additional personnel will not be used until a resume is received and approved by the State. The State will have the right to request the removal of personnel from all work on this project upon written notification to the Contractor.
 	If subcontractor(s) will be used, a statement from each subcontractor will be included in the proposal, signed by an individual authorized to legally bind the subcontractor, and stating:
· The subcontractor’s name, mailing address, email address, telephone number, fax number, and contact person.
· The general scope of work to be performed by the subcontractor.
· The subcontractor’s willingness to perform the work indicated.

9. Price Structure
Price structure must be outlined per listed requirement and by each phase (if applicable).  A Total Sum Bid must be given for the project and should be broken down into costs related to the requirements of this RFP, including costs for travel and miscellaneous items, which must me itemized.  (See Attachments for a Sample Offer Form)


10. Technical Information
Offeror shall place in this section any technical information, product brochures, descriptions, literature, or other materials required by this RFP or referenced in their proposal.
	Other brochures and/or specification literature not otherwise required by this RFP shall be submitted upon request.  If requested, such brochures and/or specifications shall be delivered within seven (7) business days of the request.
11. Exceptions
Offeror shall list any exceptions taken to the terms, conditions, specifications, or other requirements listed herein.  Offeror shall reference the RFP  section where exception is taken, a description of the exception taken, and the proposed alternative, if any.  The absence of any exception by the Offeror represents compliance with every requirement of this RFP.
Offeror shall not submit their organization’s terms and conditions, standard contracts, or other agreements unless requested by the DLIR.  General references to such items or attempts at complete substitution of such items may result in disqualification of Offeror’s proposal.  Offerors are encouraged to submit specific alternate language to the DLIR terms and conditions if such changes are desired.  The decision to accept or reject any exceptions taken shall be at the discretion of the DLIR and its decision shall be final.
12. Required Certificates
Certificates listed below shall be submitted at the time of Award. However, if valid certificates are not submitted on a timely basis for award of a contract, an offer otherwise responsive and responsible may not receive the award (Section 5.4 – Responsibility of Offerors. Contractors are requested to apply for these certificates and submitted to the DLIR ASO with their offer.

13. Certificate of Good Standing
Refer to Section 5.4 Responsibility of Offerors, Compliance with Section 103D-310(c)(1) and (2), HRS.

14. Evidence of Insurance
Certificate of insurance evidencing Commercial General Liability Insurance.  Refer to Section 5.11 Insurance Requirements.
3.17	RECEIPT AND REGISTER OF PROPOSALS
Proposals will be received and receipt verified by two or more procurement officials on or after the       date and time specified in Section One, or as amended.

The register of proposals and proposals of the Offeror(s) shall be open to public inspection upon       posting of award pursuant to section 103D-701, HRS.

3.18	BEST AND FINAL OFFER (BAFO)
	
	If the State determines whether a BAFO is necessary, it shall request one from the Offeror.  The Offeror shall submit its BAFO and any BAFO received after the deadline or not received shall not be considered.

3.19	MODIFICATION PRIOR TO SUBMITTAL DEADLINE OR WITHDRAWL OF OFFERS
1. The Offeror may modify or withdraw a proposal before the proposal due date and time.

2. Any change, addition, deletion of attachment(s) or data entry of an Offer may be made prior to the deadline for submittal of offers.
3.20	MISTAKES IN PROPOSALS
1. Mistakes shall not be corrected after award of contract.

2. When the Procurement Officer knows or has reason to conclude before award that a mistake has been made, the Procurement Officer should request the offeror to confirm the proposal.  If the Offeror alleges mistake, the proposal may be corrected or withdrawn pursuant to this section.

3. Once discussions are commenced or after best and final offers are requested, any priority-listed Offeror may freely correct any mistake by modifying or withdrawing the proposal until the time and date set for receipt of best and final offers.

4. If discussions are not held, or if the best and final offers upon which award will be made have been received, mistakes shall be corrected to the intended correct offer whenever the mistake and the intended corrected offer are clear on the fact of the proposal, in which event the proposal may not be withdrawn.

5. If discussions are not held, or if the best and final offers upon which an award will be made have been received, an Offeror alleging a material mistake of fact which makes a proposal non-responsive may be permitted to withdraw the proposal if:  the mistake is clear on the face of the proposal but the intended correct offer is not; or the Offeror submits evidence which clearly and convincingly demonstrates that a mistake was made.
Technical irregularities are matters of form rather than substance evident from the proposal document, or insignificant mistakes that can be waived or corrected without prejudice to other Offerors; that is, when there is no effect on price, quality, or quantity.  If discussions are not held or if best and final offers upon which award will be made have been received, the Procurement Officer may waive such irregularities or allow an Offeror to correct them if either is in the best interest of the State.  Examples include the failure of an Offeror to:  (1) return the number of signed proposals required by the request for proposals; (2) sign the proposal, but only if the unsigned proposal is accompanied by other material indicating the Offeror’s intent to be bound; (3) to acknowledge receipt of an amendment to the request for proposal, but only if it is clear from the  proposal that the Offeror received the amendment and intended to be bound by its terms; or (4) the  amendment involved had no effect on price, quality or quantity.
	
3.21	ECONOMY OF PRESENTATION

	Proposals shall be prepared in a straightforward and concise manner and shall describe the offering(s) and capabilities in a format that is reasonably consistent and appropriate to the purpose.  Emphasis shall be on completeness and clarity of content.  If any additional information is required by the DLIR regarding any aspect of the Offeror’s proposal, it shall be provided within five (5) business days after request.



SECTION 4

EVALUATION CRITERIA

4.1 	GENERAL INFORMATION
	
	The evaluation of proposals received in response to the RFP will be conducted comprehensively, fairly and impartially.  Structural, quantitative scoring techniques will be utilized to maximize the objectivity of the evaluation.

	Evaluation Committee

	The Evaluation Committee will be responsible for reviewing, evaluating, ranking and selecting the proposal that best meets the DLIR requirements.  Proposals will be evaluated based on the criteria listed below.  A proposal that is unreasonable in its technical or schedule commitments, or unrealistically high or low in cost, may be deemed indicative of insufficient technical competence or a failure to understand the complexity and risk associated with this RFP.  Vendor selection will be made at the sole discretion of the Evaluation Committee.

4.2	SCORING OVERVIEW AN EVALUATION CRITERIA
	
	Evaluation criteria and the associated points are listed below.  One (1) award will be made to the responsible Offeror whose proposal receives the most points and is determined to be the most advantageous to DLIR based on the evaluation criteria listed in this section.

		Scoring Overview

Award will be made to the responsible Offeror whose proposal earns the highest total score and is determined to be the most advantageous to DLIR.  The total number of points available for this contract is 400.

The scoring process will be conducted independently by each member of the Evaluation Committee.  This scoring guide provides a framework to ensure consistency and accuracy in evaluating the merits of each proposal.  Evaluators are responsible for scoring proposals fairly and without bias.
	
DLIR will select the proposal that meets all mandatory requirements and achieves the highest cumulative score, with the legislative budget allocation and considering any financial risk associated with the Offeror’s proposed approach. 

Response Requirements

Section One provides guidance to the Offerors regarding the structure and required content of the proposal.
Offerors must follow the prescribed format; failure to do so may result in disqualification.

The total number of points used to score this contract is 400.
1. Expertise and Past Experience (120 points)
2. Understanding of Hawai’i-Specific Context and Requirements (80 points)
3. Technical Approach and Methodology (100 points)
4. Cost Effectiveness (60 points)
5. Ability to Meet DLIR Timelines (40 points)




SECTION 5

CONTRACTOR SELECTION AND CONTRACT AWARD

5.1	EVALUATION OF PROPOSALS

An evaluation committee of at least three (3) qualified State employees shall evaluate proposals.  The evaluation will be based solely on the evaluation criteria set out in Section 4 of this RFP.

Prior to holding any discussion, a priority list shall be generated consisting of offers determined to be acceptable or potentially acceptable.  However, proposals may be accepted without such discussions.  

If numerous acceptable and potentially acceptable proposals are submitted, the evaluation committee may limit the priority list to the three highest ranked, responsible Offerors.

5.2	DISCUSSION WITH PRIORITY LISTED OFFERORS

The State may invite priority listed Offerors to discuss their proposals to ensure thorough, mutual understanding.  The State in its sole discretion shall schedule the time and location for these discussions, generally within the timeframe indicated in Section 1.4, RFP Schedule and Significant Dates.  The State may also conduct discussions with priority listed Offerors to clarify issues regarding the proposals before requesting Best and Final Offers, if necessary.

5.3	AWARD OF CONTRACT

Method of Award.  Award will be given to the responsible Offeror whose proposal is determined to be the most advantageous to the State based on the evaluation criteria set forth in the RFP.

5.4	RESPONSIBILITY OF OFFERORS

Offeror is advised that to be awarded a contract under this solicitation, Offeror will be required, to be compliant with all laws governing entities doing business in the State including the following chapters and pursuant to HRS §103D-310(c):
1. Chapter 237, General Excise Tax Law;
2. Chapter 383, Hawai’i Employment Security Law;
3. Chapter 386, Worker’s Compensation Law;
4. Chapter 392, Temporary Disability Insurance;
5. Chapter 393, Prepaid Health Care Act; and
6. §103D-310(c), Certificate of Good Standing (COGS) for entities doing business in the State.
7. §103-53 
The State will verify compliance on the Hawai’i Compliance Express (HCE).

Hawai’i Compliance Express.  HCE is an electronic system that allows vendors/contractors/service providers doing business with the State to quickly and easily demonstrate compliance with applicable laws.  It is an online system that replaces the necessity of obtaining paper compliance certificates from the Department of Taxation, Federal Internal Revenue Service, Department of Labor and Industrial Relations, and Department of Commerce and Consumer Affairs.

Vendors/contractors/service providers should register with (HCE) prior to submitting an offer at https://vendors.eHawai’i.gov.  The annual registration fee is $12.00, and the ‘Certificate of Vendor Compliance’ is accepted for the execution of contract and final payment.

Timely Registration on HCE.  Vendors/contractors/service providers are advised to register on HCE as soon as possible.  If a vendor/contractor/service provider is not compliant on HCE at the time of award, an Offeror will not receive the award.

5.5	PROPOSAL AS PART OF THE CONTRACT
	
	This RFP and all or part of the successful proposal may be incorporated into the contract.

5.6	PUBLIC EXAMINATION OF PROPOSALS

Except for confidential portions, the proposals shall be made available for public inspection upon posting of award pursuant to HRS §103D-701.

If a person is denied access to a state procurement record, the person may appeal the denial to the office of information practices in accordance with HRS §92F-42(12).

5.7	DEBRIEFING

Pursuant to HAR §3-122-60, a non-selected Offeror may request a debriefing to understand the basis for award.  

A written request for debriefing shall be made within three (3) working days after the posting of the award of the contract. The Procurement Officer or designee shall hold the debriefing within seven (7) working days to the extent practicable from the receipt date of written request.

Any protest by the requestor following a debriefing, shall be filed within five (5) working days, as specified in HAR §103D-303(h).

5.8	PROTEST PROCEDURES

Pursuant to HRS §103D-701 and HAR §3-126-3, an actual or prospective Offeror who is aggrieved in connection with the solicitation or award of a contract may submit a protest.  Any protest shall be submitted in writing to the Procurement Officer at:

		Lynn Araki-Regan
		Department of Labor and Industrial Relations
		830 Punchbowl Street, Room 309
		Honolulu, HI 96813

A protest shall be submitted in writing within five (5) working days after the aggrieved person knows or should have known of the facts given rise thereto, provided that a protest based upon the content of the solicitation shall be submitted in writing prior to the date set for receipt of offers.  Further provided that a protest of an award or proposed award shall be submitted within five (5) working days after the posting of award or if requested, within five (5) working days after the PO’s debriefing was completed.

The notice of award, if any, resulting from this solicitation shall be posted on the Hawai’i Awards & Notices Data System (HANDS), which is available on the SPO website: https://hands.eHawai’i.gov/hands/.

5.9	APPROVALS

Any agreement arising out of this offer may be subject to the approval of the Department of the Attorney General, and to all further approvals, including the approval of the Governor, as required by statute, regulation, rule, order, or other directive.

5.10	CONTRACT EXECUTION

	No work is to be undertaken by the Contractor prior to the effective date of contract.  The State of Hawai’i is not liable for any work, contract, costs, expenses, loss of profits, or any damages whatsoever incurred by the Contractor prior to the official starting date.

If an option to extend is mutually agreed upon, the Contractor shall be required to execute a supplement to the contract for the additional extension period. 





5.11	INSURANCE
1. Prior to the contract start date, the Contractor shall procure at its sole expense and maintain insurance coverage acceptable to the State in full force and effect throughout the term of the Contract. The Offeror shall provide proof of insurance for the following minimum insurance coverage(s) and limit(s) to be awarded a contract. The type of insurance coverage is listed as follows:

a. Commercial General Liability Insurance

Commercial general liability insurance coverage against claims for bodily injury and property damage arising out of all operations, activities or contractual liability by the Contractor, its employees and subcontractors during the term of the Contract.  This insurance shall include the following coverage and limits specified or required by any applicable law: bodily injury and property damage coverage with a minimum of $1,000,000 per occurrence; personal and advertising injury of $1,000,000 per occurrence; broadcasters’ liability insurance of $1,000,000 per occurrence; and with an aggregated limit of $2,000,000.  The commercial general liability policy shall be written on an occurrence basis, and the policy shall provide legal defense costs and expenses in addition to the limits of liability stated above.  The Contractor shall be responsible for payment of any deductible applicable to this policy.
The Contractor shall deposit with the SPO, on or before the effective date of the Contract, certificate(s) of insurance necessary to satisfy the SPO that the provisions of the Contract have been complied with, and to keep such insurance in effect and provide the certificate(s) of insurance to the SPO during the entire term of the Contract.  Upon request by the SPO, the Contractor shall furnish a copy of the policy or policies.

The Contractor will immediately provide written notice to the SPO, and contracting department or agency should any of the insurance policies evidenced on its Certificate of Insurance form be cancelled, limited in scope, or not renewed up expiration.

2. The certificates of insurance shall contain the following clauses:

a. “The State of Hawai’i is added as an additional insured as respects to operations performed for the State of Hawai’i.”

b. “It is agreed that any insurance maintained by the State of Hawai’i will apply in excess of, and not contribute with, insurance provided by this policy.”

3. Failure of the Contractor to provide and keep in force such insurance shall constitute a material default under the Contract, entitling the State to exercise any or all of the remedies provided in the Contract (including without limitation terminating the Contract).  The procuring of any required policy or policies of insurance shall not be construed to limit the Contractor’s liability hereunder, or to fulfill the indemnification provisions of the Contract.  Notwithstanding said policy or policies of insurance, the Contractor shall be responsible for the full and total amount of any damage, injury, or loss caused by the Contractor’s negligence or neglect in the provision of services under the Contract.

5.12	PAYMENT

Incremental payments shall be made to the awarded Contractor monthly, upon receipt of reports that meet the expectations of the RFP.  The receipt of monthly reports shall be due based on the timeline submitted by the Contractor in the proposal, or as amended.

5.13	CONTRACT INVALIDATION

If any provision of this contract is found to be invalid, such invalidation will not be construed to invalidate the entire contract



SECTION 6
SPECIAL PROVISIONS

6.1	OFFER GUARANTY

	A proposal security deposit is NOT required for this RFP.

6.2	CERTIFICATION OF OFFEROR CONCERNING WAGES, HOURS AND WORKING CONDITIONS OF EMPLOYEES SUPPLYING SERVICES (include as applicable)

All Offerors for service contracts shall comply with section 103-55, Hawai’i Revised Statutes, which provides as follows:

Wages, hours, and working conditions of employees of CONTRACTOR supplying  services: Before any prospective Offeror is entitled to submit any offer for the performance of any contract to supply services in excess of $25,000 to any governmental agency, Offeror shall certify that the services to be performed will be performed under the following conditions:

Wages: The services to be rendered shall be performed by employees paid at wages or salaries not less than the wages paid to public officers and employees for similar work.

Compliance with labor laws: All applicable laws of the Federal and State governments relating to workers compensation, unemployment compensation, payment of wages, and safety will be fully complied with.

No contract to perform services for any governmental contracting agency in excess of $25,000 shall be granted unless all the conditions of this section are met.  Failure to comply with the conditions of this section during the period of the contract to perform services shall result in cancellation of the contract.

It shall be the duty of the governmental contracting agency awarding the contract to perform services in excess of $25,000 to enforce this section.




SECTION 7

ATTACHMENTS


ATTACHMENT A:	OFFER FORM, STANDARD FORM LETTER, OF-1

ATTACHMENT B:	COMPANY QUALIFICATIONS AND STAFF PROFILE, OF-2a and OF-2b

ATTACHMENT C:	WAGE CERTIFICATE FOR SERVICE CONTRACT

ATTACHMENT D:	TAX EQUALIZATION CERTIFICATE

ATTACHMENT E:	GENERAL PROVISIONS

ATTACHMENT F:	OVERVIEW OF THE RFP PROCESS




ATTACHMENT A: OFFER FORM, STANDARD FORM LETTER, OF-1

STATE OF HAWAI’I CONTRACTUAL SERVICES FOR ACTUARIAL ANALYSIS AND IMPLEMENTATION STUDY FOR A PROPOSED PAID FAMILY AND MEDICAL LEAVE PROGRAM IN HAWAI’I

RFP-26-03-DCD Contractual Services

Lynn Araki-Regan, Administrative Services Officer
Department of Labor & Industrial Relations/Administrative Services Office State of Hawai’i
Honolulu, Hawai’i 96813 

Dear Procurement Officer:

The undersigned Offeror has carefully read and understands the terms and conditions specified in the Specifications and Special Provisions attached hereto, and in the General Conditions, by reference made a part hereof and available upon request; and hereby submits the following offer to perform the work specified herein, all in accordance with the true intent and meaning thereof.

The undersigned further understands and agrees that by submitting this offer, 1) he/she is declaring his/her offer is not in violation of Chapter 84, Hawai’i Revised Statutes, concerning prohibited State contracts, and 2) he/she is certifying that the price(s) submitted was (were) independently arrived at without collusion.

The undersigned Offeror also agrees to the following:

1. All services shall be provided in accordance with the solicitation, and applicable Federal and State laws and rules.

2. The Department of Labor & Industrial Relations, State of Hawai’i (State) reserves the right to cancel the solicitation when, in their opinion, such cancellation is in the best interest of the State.

3. The State may reject proposals, in whole or part, and waive any defects, when in the State’s opinion, such rejection or waiver will be in the best interest of the State.

4. The State shall not be liable for any costs, expenses, loss of profits, or damages, whatsoever incurred by the Offeror in the event this solicitation is cancelled or a quote is rejected.


The undersigned Offeror shall answer the following with a “YES” OR “NO”

5. The Offeror has read and understands following requirements of the solicitation.  _____

6. The Offeror has read and understands all remaining information and requirements of the solicitation not specified above.  _____

7. The Offeror has read and understands all applicable Federal and State laws in the
8. provision of services under the solicitation.  _____

9. The Offeror understands the requirement to be authorized to transact business in the State of Hawai’i.  _____

10. The Offeror has attached the following information:

a. Experience, Qualification, and Availability of Staff
b. Meeting the Required Deadlines in Section 2.1
c. Cost of Contract (including taxes)
		July 1, 2026 – April 11, 2027: $ ____________
d. Cost for additional months (estimated, include taxes) – May 1, 2027 $________

This “Standard Form Letter” must be signed and dated by an individual or individuals authorized to legally bind the Offeror and must include evidence of the authority to sign the contract.

Offeror is:

   Sole Proprietor	   Partnership	   *Corporation	 Joint Venture
 Other  	

*State of incorporation:  	

Hawai’i General Excise Tax License I.D. No.  	

Federal I.D. No.  	

Payment address (other than street address below):
	 City, State, Zip Code: 	

Business address (street address):  	 City, State, Zip Code: 	




Respectfully submitted:

Date:		(x)__________________________________________
                                                                                       	Authorized (Original) Signature
Telephone No.:  	
						           _____________________________________________________
Fax No.:		Name and Title (Please Type or Print)


Email Address: ___________________________	

Exact Legal Name of Company (Offeror) 

__________________________________________________

**If Offeror is a “dba” or a “division” of a corporation, furnish the exact legal name of the corporation
under which the awarded contract will be executed: ____________________________________________

Attachment B1: Company Qualifications and Staff Profile,  OF-2a

At the State’s sole discretion, the contract may be extended for time, or time and money, and may be amended in a manner consistent with the terms and conditions of the original contract. In the tables below, provide the cost per hour for work that may arise during the project:

	POSITION
	MONTHLY RATE

	 Actuary/Senior Actuary
	

	 PFML Program Specialist
	

	 Labor Economist
	

	 Data Analyst
	

	 Project Manager
	

	 IT/Systems Integration Specialist
	



In the tables below, please provide the information as stated in Section 3: Proposal Format and Content.

	COMPANY QUALIFICATIONS FORM

	Minimum Mandatory Company Qualifications
	Project Start/End Dates
	# of Years
	Project Name and description of relevant experience
	Reference information: name, email address, phone number, address of contact, business
description

	 5+ PFML or State Insurance
 Program Experience (TDI,
 UI, Paid Leave, Workers’
 Compensation, Disability
 Insurance
	
	
	
	

	 10+ years actuarial modeling
 or economic forecasting
	
	
	
	

	 3+ years implementation or
 program design experience
	
	
	
	



Note: List of at least three references are required

	Personnel Name:
	Percent of Time to the Project:

	Actuarial Analysis Minimum Qualifications

Refer to Section 2.3.1
	Experience

	
	Project Start/End Dates
	# of Months or Years
	Project Name and description of relevant experience
	Reference information: name, email address,
phone number

	 7+ years of actuarial modeling
 experience
	
	
	
	

	 3+ years’ experience working with
 statutory insurance programs (PFML,
 TDI, UI, WC)
	
	
	
	

	 Experience with implementation
 feasibility studies
	
	
	
	



NOTE: Please send a sample business analysis document and sample testing scripts for review
Attachment B1: Company Qualifications and Staff Profile,  OF-2a (Continued)



Offeror____________________________________
			
Signature__________________________________

Title______________________________________

Date_____________________________________








ATTACHMENT B2: PRICE STRUCTURE, OF-2b

THE OFFER FORM SHOULD BE SUBMITTED IN A FORMAT THAT CLEARLY IDENTIFIES THE COSTS RELATED TO THE REQUIREMENTS OF THIS RFP.

	Contract Period:  
	
QTY
	

	
TOTAL COSTS

	I.
	 Actuarial & Economic Analysis
	1
	
	$

	2.
	 Interim Status Report 
	1
	
	$

	   3.
	 Program Design
	1
	
	$

	   4. 
	 Implementation Planning
	1
	
	$

	   5.
	 Reporting, Documentation & Final   
 Deliverables
	1
	
	$

	   6.
	 Presentations
	1
	
	$

	   7.
	 Legislative & Regulatory Language
	1
	
	$

	Subtotal:
	 $

	Tax (4.712%):
	 $

	
	

	TOTAL:
	$

	
	





Note: Please complete all pages of the Offer Form OF-2a and submit with your proposal.  Pricing shall include labor, materials, supplies, all applicable taxes, and any other costs incurred to provide the specified services.  You can add more lines as needed.





Offeror____________________________________
			
Signature__________________________________

Title______________________________________

Date_____________________________________




ATTACHMENT C

WAGE CERTIFICATE FOR SERVICE CONTRACTS


Subject:	RFP No.:  26-03-DCD	

Description:           Actuarial Analysis and Implementation Study for Proposed PFML – Hawai’i


Pursuant to Section 103-55, Hawai’i Revised Statutes (HRS), I hereby certify that if awarded the contract in excess of $25,000, the services to be performed will be performed under the following conditions:

1. All applicable laws of the federal and state governments relating to workers' compensation, unemployment compensation, payment of wages, and safety will be fully complied with; and

2. The services to be rendered will be performed by employees paid at wages or salaries not less than the wages paid to public officers and employees for similar work, with the exception of professional, managerial, supervisory, and clerical personnel who are not covered by Section 103-55, HRS.

I understand that failure to comply with the above conditions during the period of the contract will result in cancellation of the contract, unless such noncompliance is corrected within a reasonable period as determined by the Director of Labor. Payment in the final settlement of the contract or the release of bonds, if applicable, or both will not be made unless the Director of Labor has determined that the noncompliance has been corrected; and

I further understand that all payments required by Federal and State laws to be made by employers for the benefit of their employees are to be paid in addition to the base wage required by section 103-55, HRS.


Offeror____________________________________
			
Signature__________________________________

Title______________________________________

Date_____________________________________



ATTACHMENT D: TAX EQUALIZATION CERTIFICATE

SUBJECT: Offer No.: RFP- 26-03-DCD	

Description: Contract services for Actuarial Analysis and Implementation Study for Proposed PFML – Hawai’i

(To be filled in by prospective offeror)

Out-of-State offerors not possessing a Hawai’i General Excise Tax (GET) license must answer all questions:
 Yes     No 
       (check only one)
1. Does your business have an office, inventory, property, employees, or other representation in the State of Hawai’i (hereinafter SOH)?

2. Does the contract to be awarded hArequire your business to have an office, inventory, property, employees, or other representation in the SOH?

3. Does your business provide services in conjunction with the sales of property, such as training, installation, or repairs in the SOH?

4. Will your business provide any services in the
State of Hawai’i under the contract to be awarded?	*

* If the entire services are to be subcontracted, subject to the State's approval, provide the names of the subcontractor(s):

If you answered "Yes" to any question, then you have sufficient presence in the State and are advised that the gross receipts derived from this solicitation are subject to the GET imposed by Chapter 237, HRS, at the current 4.712% rate, and where applicable to tangible property imported into the SOH for resale, subject to the current 1/2% use tax imposed by Chapter 238, HRS.








CONTINUE ON NEXT PAGE
ATTACHMENT D: TAX EQUALIZATION CERTIFICATE (CONTINUED)


If you answered "No" to all questions, then the tax equalization provision described in Section 103D-1008, HRS, applies to you.





Offeror____________________________________
			
Signature__________________________________

Title______________________________________

Date_____________________________________



ATTACHMENT E: GENERAL PROVISIONS

HAWAI’I REVISED STATUTES (HRS) CHAPTER 103D

Attached are the General Provisions, dated April 2013, which are made a part of all offers in response to the solicitation for goods and services. These provisions are in addition to the special provisions provided in the individual solicitations.

Offerors are cautioned to read and understand all the terms and conditions contained in the General Provisions as these provisions will also be made as part of the contract for goods and services.

1. DEFINITIONS OF TERMS
Terms as used in these General Provisions, unless the context requires otherwise, shall have the following meaning:

a. BID
Bid means any offer submitted in competitive sealed bidding or in the second phase of multi-step bidding.

b. BID PROPOSAL GUARANTY OR SECURITY
The security when required, furnished by an offeror with his offer to ensure that the offeror will enter into the contract with the STATE and execute the required contract and payment bonds covering the work contemplated, if his offer is accepted.

c. CONTRACT
Contract means the combination of the solicitation, including the instructions to offerors, the specifications or scope of work, the special provisions, and the general terms and conditions; the offer and any best and final offers; and any amendments to the solicitation or to the contract; and any terms implied by law.

d. CONTRACT BOND
The approved form of security furnished by the CONTRACTOR and his surety or sureties or by the CONTRACTOR alone, to ensure completion and satisfactory performance of the contract in accordance with the terms of the contract and to guarantee full payment of all claims for labor, materials and supplies furnished, used or incorporated in the work.

e. CONTRACTOR
An individual, partnership, firm, corporation, joint venture or other legal entity undertaking the execution of work under the terms of the contract with the STATE and acting directly or through his, their or its agents, employees or sub-contractors.

f. DAYS
Days mean calendar days unless otherwise specified.

g. GENERAL CONDITIONS
General Conditions issued by the Department of the Attorney General of the State of Hawai’i, referred to as Form AG-008, as revised, and included in solicitations by reference.  The applicable revised Form AG-008, which is included by reference, is the form dated and in effect at the date the solicitation is issued.

h. GENERAL PROVISIONS
General Provisions are standard terms and conditions.

i. HAR
Hawai’i Administrative Rules

j. HEAD OF THE PURCHASING AGENCY
The head of any agency with delegated procurement authority by law or from a chief procurement officer of this STATE to enter into, and, administer contracts.

k. HRS
Hawai’i Revised Statutes

l. IFB
Invitation for Bids

m. OFFER
An offer means a bid or proposal as defined in sections 1a and 1p, in response to any solicitation.

n. OFFEROR
Any individual, partnership, firm, corporation, joint venture or other legal entity, submitting directly or through a duly authorized representative or agent, an offer for the work or services contemplated in response to a solicitation as defined in 1s.

o. PROCUREMENT OFFICER
Procurement officer means the person with procurement delegation duly authorized to enter into and administer contracts and make written determinations with respect to the contract.  The term includes an authorized representative acting within the limits of authority.  The delegated authority is received from the chief procurement officer directly or through the head of a purchasing agency or designee to the procurement officer.

p. PROPOSAL
A proposal means any offer submitted in response to any solicitation, except a bid as defined in section 1a.

q. PURCHASING AGENCY
Purchasing agency means any governmental body which is authorized by law or rules, or by way of delegation to enter into contracts for procurement of goods, services, or construction.

r. RFQ
Request for Quotes

s. RFP
Request for Proposals

t. SOLICITATION
Solicitation means an invitation for bids (“IFB”), used in the competitive sealed bidding process, a request for quotes (“RFQ”) used in the small purchases process, or a request for proposals (“RFP”), used in the competitive sealed proposal process for the purpose of obtaining quotes, bids or proposals to perform a STATE contract.

u. SPECIAL PROVISIONS
The terms and conditions pertaining to the specific solicitation in which they are contained and in addition to these General Provisions; including but not limited to terms and conditions describing the preparation of solicitations, evaluation of offers, determination of award, plus those applicable to performance by the CONTRACTOR.  Additions or revisions to the General Provisions, which shall be considered a part of the General Provisions, setting forth conditions or requirements applicable to the particular project or contract under consideration shall be included in the Special Provisions. Should any Special Provisions conflict with these General Provisions, said Special Provisions shall govern.

v. SPECIFICATIONS
A description of what the purchasing agency requires and, consequently, what an offeror must offer to be considered for award.

w. STATE
STATE means the remaining departments of the executive branch and all governmental bodies administratively attached to it, excluding the judiciary, the legislature, the department of education, University of Hawai’i, the division of community hospitals, and the office of Hawai’ian affairs, except where specifically included in any particular solicitation.

x. SURETY
The individual, firm, partnership or corporation other than the CONTRACTOR, which executes a bond with and for the CONTRACTOR to ensure the CONTRACTOR’s acceptable performance of the contract.

y. WORK
The furnishing by the CONTRACTOR of all labor, services, materials, equipment, and other incidentals necessary for the satisfactory performance of the contract.



2. [bookmark: _TOC_250015]COMPETENCY OF OFFEROR
Prospective offeror must be capable of performing the work for which offers are being called.  Either before or after the deadline for an offer, the purchasing agency may require offeror to submit answers to questions regarding facilities, equipment, experience, personnel, financial status or any other factors relating to the ability of the offeror to furnish satisfactorily the goods or services being solicited by the STATE.  Any such inquiries shall be made and replied to in writing; replies shall be submitted over the signatures of the person who signs the offer.  Any offeror who refuses to answer such inquiries will be considered non-responsive.

The purchasing agency reserves the right to visit an offeror’s place of business to inspect its facilities and equipment and to observe its methods of operation in order to facilitate evaluation of performance capabilities.

3. [bookmark: _TOC_250014]OFFER INCORPORATES SOLICITATION
The solicitation, including the AG’s General Conditions, Specifications, General Provisions and any Special Provisions, and other documents referenced in or attached to the solicitation shall be considered a part of the offer whether attached to the solicitation or not at the time of its submission. Such documents shall not be altered in any way when the proposal is submitted and any alterations made by the offeror may be cause for rejection of the offer.

4. [bookmark: _TOC_250013]PREPARATION OF OFFER
An offeror may submit only one offer in response to a solicitation.  If an offeror submits more than one offer in response to a solicitation, then all such offers shall be rejected.  Similarly, an offeror may submit only one offer for each line item (if any) of a solicitation.  If an offeror submits more than one offer per line item, then all offers for that line item shall be rejected.

Competing subsidiary or jointly owned companies may submit bids or proposals, and these may be accepted for evaluation and award if such companies submit with their bids or proposals a certificate of non-collusion, sworn to before a notary, which acknowledges that the offer is without collusion.

Unless otherwise specified in the solicitation, all prices shall include applicable Federal, state and local taxes.  Any illegible or otherwise unrecognizable price offer shall cause automatic rejection of the offer.

Offers submitted in response to an IFB or RFP shall be signed in ink in the space provided on the bid or proposal page by (1) the owner of a sole proprietorship, (2) one or more members of a partnership, (3) one or more members or officers of each firm representing a joint venture, (4) one or more officers of a corporation, or (5) an agent of the offeror duly authorized to submit offers on the offeror’s behalf.

5. [bookmark: _TOC_250012]LATE OFFERS, LATE WITHDRAWALS, AND LATE MODIFICATIONS
Any notice of withdrawal, notice of modification of an offer with the actual modification, or any offer received at the place designated for receipt and opening of an offer after the time and date set for receipt and opening of offers is late.  A late offer, late modification, or late withdrawal shall not be considered late if received before contract award and would have been timely but for the action or inaction of personnel within the procurement activity.  A late offer or late modification that will not be considered for award shall be returned to the bidder unopened as soon as practicable and accompanied by a letter from the procurement activity stating the reason for its return.  A late withdrawal request shall be responded to with a statement of the reason for non- acceptance of the withdrawal.

6. [bookmark: _TOC_250011]DISQUALIFICATION OF OFFERORS
An offeror shall be disqualified and his offer automatically rejected for any one of the following reasons: proof of collusion, in which case, all offers involved in the collusive action will be rejected and any participant to such collusion will be barred from future solicitations until reinstated; or offeror’s delivery of the offer after the deadline specified in the public notice calling for offers, or as amended, except as allowed in Section 3-122-29 (1), HAR.

An offeror may be disqualified and his offer rejected for any one or more of the following reasons: offeror’s lack of responsibility and cooperation as shown by past work or services; offeror’s being in arrears on existing contracts with the STATE or having defaulted on previous contracts; offeror’s lack of proper equipment and/or sufficient experience to perform the work contemplated; offeror does not possess proper license to cover the type of work contemplated, if required; or offeror’s failure to pay, or satisfactorily settle, all bills overdue for labor and material on former STATE contracts at the time of issuance of solicitation.

7. [bookmark: _TOC_250010]IRREGULAR OFFERS
Offers will be considered irregular and shall be rejected for the following reasons including but not limited to the following: if the offer is unsigned by the offeror, unless otherwise specified in the solicitation; if the required offer guaranty received separately from the offer is not identifiable as guaranty for a specific offer, or is received after the date and time set for the opening; if the required offer guaranty is not in accordance with the solicitation; if the offeror or surety fails to sign the surety bond submitted as offer guaranty; if offeror fails to use the surety bond form furnished by the STATE or identical wording contained in the said form when submitting a surety bond as proposal guaranty; if the offer shows any non-compliance with applicable law or contains any unauthorized additions or deletions, conditioned, incomplete, or irregular or is in anyway making the proposal incomplete, indefinite, or ambiguous as to its meaning; or unbalanced offers in which the price for any item is obviously out of proportion to the prices for other items.

8. [bookmark: _TOC_250009]STANDARDS OF CONDUCT
All offerors should be certain that their offer is not in violation of HRS §84-15. This section provides as follows:

a. A state agency shall not enter into any contract to procure or dispose of goods or services, or for construction, with a legislator, an employee, or a business in which a legislator or an employee has a controlling interest, involving services or property of a value in excess of
$10,000 unless:

(1) The contract is awarded by competitive sealed bidding pursuant to section 1O3D- 3O2;

(2) The contract is awarded by competitive sealed proposal pursuant to section 103D- 3O3; or

(3) The agency posts a notice of its intent to award the contract and files a copy of the notice with the state ethics commission at least ten days before the contract is awarded.

b. A state agency shall not enter into a contract with any person or business which is represented or assisted personally in the matter by a person who has been an employee of the agency within the preceding two years and who participated while in state office or employment in the matter with which the contract is directly concerned.

9. [bookmark: _TOC_250008]CAMPAIGN CONTRIBUTIONS BY STATE AND COUNTY CONTRACTORS
Unless otherwise specified in the solicitation, a legislative body has appropriated the funds for this contract.  Therefore, if awarded a contract in response to this solicitation, offeror agrees to comply with Section 11-205.5, HRS, which states that campaign contributions are prohibited from a State and county government contractor during the term of the contract if the contractor is paid with funds appropriated by a legislative body.

10. [bookmark: _TOC_250007]ACCEPTANCE OF OFFER
Acceptance of offer, if any, will be made within sixty calendar days after the opening of offers, and the prices quoted by the offeror shall remain firm for the sixty-day period.  Unless otherwise provided, each individual item or group of items will be awarded to the responsive and responsible offeror whose offer complies with all the solicitation requirements.  In determining the responsive and responsible offeror, offers will be evaluated not only on the amounts thereof, but on all factors relating to the satisfactory performance of the contract.  Products or service capabilities must be of a quality and nature that will meet the needs and purposes of the intended use and must conform to all requirements prescribed in the specifications.  The offeror must have the ability to perform as called for in the contract terms.  The STATE shall be the sole judge of product or vendor capability.  The successful vendor will be notified by letter that the offer has been accepted and that the vendor is being awarded the contract.

a. If the offer is rejected or if the vendor to whom the contract was awarded fails to enter into the contract and furnish satisfactory security, if applicable, the purchasing agency may, at their discretion, award the contract to the next lowest or remaining responsible offeror or may publish another call for offers; provided in the case of only one remaining responsible offeror, the head of a purchasing agency may negotiate with such bidder to reduce the scope of work, if available funds are exceeded, and to award the contract at a price which reflects the reduction in the scope of work.

b. The head of a purchasing agency reserves the right to cancel the contract award at any time prior to execution of said contract by all parties, without any liability to the awardee and to any other offeror.

11. [bookmark: _TOC_250006]EXECUTION OF CONTRACT
The following subsections shall not apply to any contract in which the total amount payable to  the CONTRACTOR cannot be accurately estimated at the time the contract is to be awarded:

a. In cases where the contract award equals or exceeds the dollar level specified in Section 103D-305, HRS, the STATE shall forward a formal contract to the successful offeror for execution.  The contract shall be signed by the successful Offeror and returned, together with a satisfactory contract bond if required, and other supporting documents, within ten days after receipt by the vendor or within such further time as the procurement officer may allow.
b. No such contract shall be considered binding upon the STATE until the contract has been  fully and properly executed by all the parties thereto and the State Comptroller has, in accordance with Section 103D-309, HRS, endorsed thereon a certificate that there is an appropriation or balance of an appropriation over and above all outstanding contracts, sufficient to cover the amount required by the contract; with the exception of a multi-term contract, whereby, the State Comptroller shall only be required to certify that there is an appropriation or balance of an appropriation over and above all outstanding contracts, that is sufficient to cover the amount required to be paid under the contract during the fiscal year or remaining portion of the fiscal year of each term of the multi-year contract.

12. [bookmark: _TOC_250005]CONTRACT BOND
a. The requirement for contract performance and payment bonds, if any, shall be stated in the Special Provisions of the solicitation.
b. When required by the Special Provisions, a performance bond and a payment bond shall be delivered by the CONTRACTOR to the STATE at the same time the executed contract is delivered.  Each amount of the performance and payment bonds shall not exceed fifty per cent of the amount of the contract price; provided, for contracts where contract price cannot be determined at the time of award, the amounts of the bonds shall be as stated in the solicitation.
c. The acceptable performance and payment bonds are the same as the acceptable bid or proposal security deposit specified in Section 6. If a surety bond is submitted for either the performance or payment bond, in addition to the form prescribed, a power of attorney for the surety’s attorney-in-fact executing the bond shall be provided.

13. FAILURE TO EXECUTE CONTRACT
If the offeror to whom a contract is awarded shall fail or neglect to enter into the contract, and to furnish satisfactory security as required by Section 6 within ten days after such award or within such further time as the procurement officer may allow, the purchasing agency shall pay the amount of offeror’s proposal guaranty, as required under Section 6, into the State Treasury as a realization of the STATE.  The procurement officer may thereupon award the contract to the next lowest responsible offeror or may call for new offers, whichever method he may deem is in the best interest of the STATE.
14. RETURN OF OFFER GUARANTIES
All offer guaranties submitted as required by subchapter 24, chapter 3-122, HAR, shall be retained until the successful offeror enters into contract and furnishes satisfactory security or if the contract is not awarded or entered into, until the procurement officer’s determination is made to cancel the solicitation.  At such time, all offer guaranties, except surety bonds, will be returned.

15. PAYMENT
Section 103-10, HRS, provides that the State shall have thirty (30) calendar days after receipt of invoice or satisfactory completion of contract to make payment.  For this reason, the State will reject any bid submitted with a condition requiring payment within a shorter period.  Further, the State will reject any bid submitted with a condition requiring interest payments greater than that allowed by §103-10, HRS, as amended.
The State will not recognize any requirement established by the Contractor and communicated to the State after award of the contract, which requires payment within a shorter period or interest payment not in conformance with statute.

16. DELIVERY EXTENSIONS
In the case of contracts for the purchase of goods, the delivery date or the maximum number of days for delivery will be specified by the STATE in its solicitation requirements, and all goods must be delivered within the time specified.  However, the CONTRACTOR will not be held responsible for delay due to fire, flood, riot, labor disturbances, war, shortage of transportation, act of God or other reason beyond his control, provided that he notifies the STATE of such delay and the reason therefore as soon as practicable after its occurrence and requests extension prior to the specified date of delivery. Requests for extension of time shall be accompanied by documents such as the CONTRACTOR’s purchase order, manufacturer’s acknowledgement, shipping manifest, and any other documents substantiating that the causes for delay were beyond the control of the CONTRACTOR.  The STATE shall be the sole judge of whether such delay is truly beyond the control of the CONTRACTOR and whether extension will be granted.  The STATE reserves the right to terminate the contract or to assess liquidated damages, if provided for in the contract, for delays not covered by specific authorized extension.

17. [bookmark: _TOC_250002][bookmark: _TOC_250000]PERSONAL LIABILITY OF PUBLIC OFFICIALS
In carrying out any of the provisions of the contract or in exercising any power or authority granted to them by the contract, there shall be no liability upon the procurement officer or his authorized representatives, either personally or as officials of the STATE, it being understood that in such matters, they act solely as agents and representatives of the STATE.



ATTACHMENT F: OVERVIEW OF THE RFP PROCESS

1. The RFP is issued pursuant to Subchapter 6 of HAR Chapter 3-122, implementing HRS §103D-303.

2. The procurement process begins with the issuance of the RFP and the formal response to any written questions or inquiries regarding the RFP.  Changes to the RFP will be made only by Addendum.

3. Proposals shall be received on HIePRO.  The register of proposals and Offerors’ proposals shall be open to public inspection after posting of the award.

4. All proposals and other material submitted by Offerors become the property of the State            and may be returned only at the State’s option.

5. The Procurement Officer, or an evaluation committee approved by the Procurement Officer, shall evaluate the proposals in accordance with the evaluation criteria in Section 4.

6. Proposals may be accepted on evaluation without discussion.  However, if deemed necessary, prior to entering discussions, a "priority list" of responsible Offerors submitting acceptable and potentially acceptable proposals shall be generated.  The priority list may be limited to a minimum of three responsible Offerors who submitted the highest-ranked proposals.  The objective of these discussions is to clarify issues regarding the Offeror’s proposal before the BAFO is tendered.

7. If during discussions there is a need for any substantial clarification or change in the RFP, the RFP shall be amended by an addendum to incorporate such clarification or change. Addenda to the RFP shall be distributed only to priority listed Offerors who submit acceptable or potentially acceptable proposals.

8. Following any discussions, Priority Listed Offerors will be invited to submit their BAFO, if required.  The Procurement Officer or an evaluation committee reserves the right to have additional rounds of discussions with the top three (3) Priority Listed Offerors prior to the submission of the BAFO.

9. The date and time for Offerors to submit their BAFO, if any, is indicated in Section 1.4, RFP Schedule and Significant Dates.  If Offeror does not submit a notice of withdrawal or a BAFO, the Offeror’s immediate previous offer shall be construed as its BAFO.

10. After receipt and evaluation of the BAFOs in accordance with the evaluation criteria in Section 4, the Procurement Officer or an evaluation committee will make its recommendation.  The Procurement Officer will award the contract to the Offeror whose proposal is determined to be the most advantageous to the State taking into consideration price and the evaluation factors set forth in Section 4.

11. The contents of any proposal shall not be disclosed during the review, evaluation, or discussion.  Once award notice is posted, all proposals, successful and unsuccessful, become available for public inspection.  Those sections that the Offeror and the State agree on are confidential and/or proprietary should be identified by the Offerors and shall be excluded from access.

12. The Procurement Officer or an evaluation committee reserves the right to determine what is in the best interest of the State for purposes of reviewing and evaluating proposals submitted in response to the RFP.  The Procurement Officer or an evaluation committee will conduct a comprehensive, fair and impartial evaluation of proposals received in response to the RFP.

13. The RFP, any addenda issued, and the successful Offeror’s proposal shall become a part of the contract.  All proposals shall become the property of the State of Hawai’i. 
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